






SUMMARY OF KEY EXCEPTIONS AND REDUCTIONS

Below is a partial list of services that are not covered under Delta Dental of 
North Carolina’s Individual and Family Plans. Your coverage may be terminated 
by Delta Dental for failure to pay premiums when due, fraudulent statements 
on your application, among other reasons. You will be notified 30 days in 
advance of any change in coverage. Please review your Policy for complete 
information.

Refer to our website at www.deltadentalnc.com/exceptionsandreductions or 
your Policy (QINVD-100-Delta-2025-NC) for complete exclusions, limitations 
and 
coverage details. 

The Policy prevails if discrepancies are noted between this brochure and the 
Policy.

Services or supplies, as determined by Delta Dental, that are investigational 
in nature including services or supplies required to treat complications from 
investigational procedures

Charges for failure to keep a scheduled visit with the Dentist, late 
payments, the completion of forms or submission of claims.

Services or supplies, as determined by Delta Dental, which are not provided 
in accordance with generally accepted standards of dental practice.

Dental procedures performed solely for cosmetic or aesthetic reasons, 
except when dental procedures are performed in order to restore normal 
function to minor children with congenital or developmental malformations. 

Placement of dental implants and implant-supported abutments. 

Expenses for dental procedures begun prior to the member’s eligibility with 
Delta Dental.

Appliances, restorations, or services for the diagnosis or treatment of 
disturbances of the temporomandibular joint (TMJ).

Oral exams (including evaluations by a specialist) are payable twice per 
calendar year.

Prophylaxes (cleanings) are payable twice per calendar year

Bitewing X-rays are payable once per calendar year and full mouth X-rays 
(which include bitewing X-rays) are payable once in any five year period.

Composite resin (white) restorations are an optional service on posterior 
teeth and Delta Dental will pay only the applicable amount that it would 
have paid for an amalgam restoration.  

Preventive fluoride treatments are payable twice per calendar year for 
individuals age 18 and under.

Orthodontic Services are payable for individuals age 18 and under in 
situations that are only deemed medically necessary. 
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Ready to enroll?
When you are ready to enroll in a plan, 

please call our toll free number 800-971-4108 
or go to the enrollment website at 

www.mysmilecoverage.com/nc

Delta Dental of North Carolina 
3737 Glenwood Avenue

Suite 320 
Raleigh, NC 27612

www.deltadentalnc.com




