Delta Dental of North Carolina

& DELTA DENTAL

Delta Dental Contact Information

CUSTOMER SERVICE

Use this number for member customer service as
well as billing, enrollment, claims and benefit info.

(800) 662-8856
www.deltadentalnc.com

CLAIMS ADDRESS

Delta Dental
P.O.Box 9085
Farmington Hills, Ml
48333-9085
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Annie Donaldson

Lead Business Relationship Consultant, Charlotte
(980) 312-8211 (direct)

(704) 572-4024 (cell)
adonaldson@deltadentalnc.com
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Kristi Josephson

Client Manager, Charlotte

(980) 312-8216 (direct)

(704) 574-6811 (cell)
kjosephson@deltadentalnc.com

BILLING DEPARTMENT

(800) 838-8863
billing@deltadentalmi.com

ENROLLMENT DEPARTMENT
eligibility@deltadentalmi.com

BMT TOOLKIT HOTLINE

CLAIMS ADDRESS
(866) 356-0301
www.benefitmanagertoolkit.com

Jack Peattie
Account Executive, Charlotte

(980) 312-8212 (direct)

(704) 626-0140 (cell)
jpeattie@deltadentalnc.com

Markus Moore

Account Executive, Charlotte
(980) 312-8213 (direct)

(704) 574-5087 (cell)
mmoorel@deltadentalnc.com
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