How to Reinstate a Member

1. To Reinstate a Member, begin by navigating to the
Member tab within the Member Eligibility section and
searching for the desired Member.
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2. Search for a Member from the returned list to continue.
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First Name Last Name DOB Member ID Alternate ID Systemn Generated ID Payer ID Group Subgroup  Status Effective Date
Storm Rain 02/08/1986  ***** 0222 - - DDPMI 10703 0002 ACTIVE 01/04/2022
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3. Click on the inactive enrolilment you wish to Reinstate.

& DELTA DENTAL ‘ Benefit Manager Toolkit ® TEST RAINBOW SIGN OUT

] Storm Rain (subscriber) SWITCH MEMBER

<< Back To Results

Group Type: Benefit Period:

Plan Details Plan:

‘ 4 Group Subgroup Route New Client Effective 01/01/2021
]

Group Subgroup Contract
|—\ Group ID. 10703 Subgroup ID 0002 Period. 01/01/2021 - Funding Type. Non Retention
I Group Nam: Test ABC Group Mame:  Hourly wAvVen No
|
Effective Date oor2on ovov2oxn Denta Yos
No » ealth No t Type :epe:dent&hq-bmxy

= Slan Car Plan Cert eperting ig 6 Months
P . Type: No Restriction

. - @ Typ No

1D Card: Yes D Card No

E
Family Enroliment v

—
o

Coverage Type: Subscriber and 1 Child ADD DEPENDENT

il 1

(D\ Member ID Mame pos Status EI;?_:’I‘W Effactive Special Attribute Merged

----- 0222 (View) Storm R 02/08/1986 01/04/2022

- | Snelly Rain 06/05/1387 Spouse o1/05/2022
F_] = Brian Rain 04/06/2021 Depende: oV/05/2022
=4

4. Select Reinstate in the Member Details section and begin
the popup workflow.

1. Select the member(s) you wish to Reinstate.
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2. Applicable attributes will populate and allow you to Reinstate any attributes previously
associated with the Member.
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3. The Eligibility Effective Date reflects the most recent Termination date.
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Reinstate Member(s)
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€ A success notice with all applicable details will appear once the Member has been
Reinstated.
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